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UCO BANK 
 

Zonal Office, General Administration Department 
2nd Floor,C-2, Ashok Nagar, Bhubaneswar-751009 

Email: zobbsr.gad@uco.bank.in 
Phone: 0674-2620400 

Website http://www.uco.bank.in 
 

 
 
 
 
 
Replacement of existing 8 Passenger Lift  installed   at UCO Bank Building at C-2, 
Ashok Nagar, Bhubaneswar- 751009 under buyback arrangement. 

 
PART-I (Technical Bid) 

 

The information provided by the bidders in response to this RFP Document will 
become the property of the Bank and will not be returned. The Bank reserves the 
right to amend, rescind or reissue this RFP Document and all amendments will be 
advised to the bidders and such amendments will be binding on them. The Bank also 
reserves its right to accept or reject any or all the responses to this RFP Document 
without assigning any reason whatsoever.  

This document is prepared by UCO Bank for Modernization of existing one no 
6PassengersLift installed at UCO Bank Building at Ashok Nagar, Bhubaneswar- 
751009 under buyback arrangement. It should not be reused or copied or used 
either partially or fully in any form. 
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Disclaimer 

While the document has been prepared in good faith, no representation or warranty 
, express or implied, is or will be made, and no responsibility or liability will be 
accepted by UCO BANK or any of its employees, in relation to the accuracy or 
completeness of this  document and any liability thereof expressly disclaimed. The 
RFP is not an offer by UCO BANK, but an invitation for bidder’s responses. No 
contractual obligation on behalf of UCO BANK, whatsoever, shall arise from the offer 
process unless and until a formal contract is signed and executed by duly 
authorized officials of UCO BANK and the selected Bidder. 

 
 

Notice Inviting Tender 
 
A).UCO Bank invites sealed tender offers ( technical and commercial offer)for 
Replacement of existing 8 Passenger Lift installed  at UCO Bank Building at C-2, 
Ashok Nagar, Bhubaneswar-751009 under buyback arrangement from reputed 
CPWD/PWD-WB/Military Engineering Services enlisted O.E.M (Original Equipment 
Manufacturer)having wide customer base and having  after sales service network at 
Bhubaneswar.  

The bidder (also called the vendor or bidder through this document) appointed shall 
own the single point responsibility for fulfilling all obligations and providing all 
deliverables and services required for successful implementation of the project. 

B) Salient Feature 
Name of the work Replacement of existing 8 Passenger Lift installed at 

UCO Bank Building at C-2, Ashok Nagar, and 
Bhubaneswar-751009 under buyback arrangement. 

Estimated Cost Rs. 17.50 Lakh plus GST 
Cost of Tender 
Documents 

Rs.2000.00 (Rupees two thousand only)  (Non 
refundable). The tender document to  be downloaded 
from Bank’s website www.uco.bank.in.  Cost of Tender 
Document  is to be submitted  with Technical  Bid (Part-I 
of tender documents)  in the form of Pay 
Order/Demand Draft in favour of UCO Bank, payable  at 
Ashoka Market.  Not Applicable for MSME(Document 
related MSME to be furnished Under Part-I) 

EMD EMD: Rs 17,500/- 
 
a)   EMD of Rs.17,500/- (Rupees seventeen Thousnad Five 
Hundred Only)must be submitted with Technical Bid 
(Part-I)   in the form of pay order /demand draft in 
favour of UCO Bank, payable  at Ashoka Market.Not 
Applicable for MSME(Document related MSME to be 
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furnished Under Part-I) 
b) EMD of unsucessful bidders will be released (without 
any interest) against their request letter after 
acceptance of L.O.I by the identified bidders . 
 
c) EMD of L-1 bidders will be released (without any 
interest) after submission of  Performance   Bank 
Guarantee. 
 
d) However, if Successful tenderer withdraws their 
acceptance of our L.O.I before submission of 
Performance   Bank Guarantee, UCO Bank will have the 
right to forfeit the Earnest Money Deposit without making 
reference . 
 

Advertisement in News 
Papers and Bank’s 
website on 

15.01.2026 

Last Date &  Time for 
Submission of Tender   

Tender document to be submitted 05.02.2026upto 02:30 
PM at UCO Bank, GAD, Zonal  Office at  2nd Floor,C-2, 
Ashok Nagar, Bhubaneswar-751009 

Date and Time of 
Opening Technical Bid i.e 
Part-I 

05.02.2026 at 05.30 PM at UCO Bank, GAD, Zonal  Office 
at  2nd Floor,C-2, Ashok Nagar, Bhubaneswar-751009 

Date of Opening of 
Financial Bid 

  Financial Bid(Part-II of tender) of those vendors who will 
be qualified against Part-I of Tender,will be opened at a 
later date and the same will be communicated to all 
eligible vendors   . 

Address of 
Communication 

UCO Bank, Zonal Office 

General Administration Department 

2nd  Floor,C-2, Ashok Nagar 

Bhubaneswar-751009 

Email address Zobbsr.gad@uco.bank.in 

Contact Telephone/Fax 
Numbers 

Tel :0674-2620400 

Bids to be submitted Tender box placed at above address 

Date of Opening of 
Financial Bid 

  Financial Bid(Part-II of tender) of those vendors who will 
be qualified against Part-I of Tender,will be opened at a 
later date and the same will be communicated to all 
eligible vendors   . 

Submission of Bids Bid must be submitted in Two Bid System 
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Validity of Tenders 90 (Ninety) days from the date of opening. 
  
 
C)Documentsrequires to be submitted in the prescribed form: 

Procedure for submission and opening of Tenders: Separate sealed envelopes 
containing Part-I and Part-II of tender should be put in another sealed cover, super 
scribing the name of work and submitted to UCO Bank, Zonal Office, General 
Administration Department at 2nd Floor of Zonal Office at C-2, Ashok Nagar, 
Bhubaneswar-751009 on or before Tender submission date           
 
The Part-I & Part-II must contain thein following documents.: 
 

1. Part-I of tenders for each location should be submitted in separate sealed 
covers, super scribing “PART-I (Technical  Bid)”, name of work. Part-I of tenders 
should contain the following: 
 

            a. Cost of Tender &EMD 
            b.   Bidder’s Covering letter 
            c. Application Format as stipulated in RFP,(Annexure-III) 
            d. Documents in support of all eligibility criteria 
            e. Technical Compliance Statement and model quoted  as per  
Annexure-VIII 
             f.Technical Documentation (Product Brochures, leaflets,  
manuals,drawings). An  index of technical documentation  
submitted with the offer must be enclosed. 
             g.    OEM Declaration form   as per Annexure-IV. 

h. All pages of this RFP as downloaded from the website duly signed         by 
the  authorized representative of the company on all pages including all 
Annexures. 

i. Duly filled up integrity Pact as per Bank’s format 
 
 

There should not be any indication of price/rate/charges in Part-I of the tender.   
Conditional tenders will be not accepted. 
 

2. Part-II of tender should be submitted in separate sealed covers, super scribing 
“PART-II (Price Bid)”, name of work must contain the price bid only: 

 
D) Miscellaneous Items:  
 
1) All the information relating to corrigendum if any, result of pre-bid meeting ,  
selection of bidders to participate in Price Bid  , name of L-1 bidders etc. will be 
uploaded in Bank’s website  which may please be noted. No separate newspaper 
notification will be issued in this regard. 
2) Vendor’s representatives will be allowed to be prsesnt during opening of bids at 
their cost.  
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3)In case  date of pre-bid meeting, last date of  receipt or opening of tender are 
declared as holiday, the respective date shall be treated as deferred and will be re-
scheduled to next working day correspondingly. 
 
4)It may be noted that the requirement given in this RFP is indicative only . 
 
5)Tenders/offers through email will not be accepted. 
 
5) Bank reserve the authority to accept or cancel any or all tenders without 
assigning any reason. 

6) All tenders in which any of the prescribed conditions are not fulfilled or are 
incomplete in any respect or there is any correction in Price Bid is not duly signed 
and dated by the bidder are liable to be rejected. 

 
 

Astt. General Manager, 
Zonal Office -GAD 

                                                                                 UCO Bank, Bhubaneswar 
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Eligibility Criteria 
 
i) O.E.M (Original Equipment Manufacturer) of lift/lift manufacturer must be 
CPWD/Military Engineering Service enlisted. 

 
ii)The bidder should be a profit making company/firm in last three  financial years i.e 
FY 23-24,FY 24-25 & FY 25-26 .The biddershouldhaveanaveragesalesturnoverofmin 
Rs.1.00Crforlast threeyears. 

 
iii)   The bidder must be registered under GST. 
 
iv) The bidder should have PAN. 
 
vi) The bidder should have experience in executing the similar work as under at 
Public Sector Banks/RBI/GovtOrganizations/PSU: 

a. Three similar completed works costing not less than the amount equal to 40% of 
the estimated cost within seven years ending last day of the month previous to the 
one in which applications are invited in execution of similar works.        or 

b. Two similar completed works costing not less than the amount equal to 50% of the 
estimated cost within seven years ending last day of the month previous to the one 
in which applications are invited in execution of similar works.       or 

c. One similar completed work costing not less than the amount equal to 80% of the 
estimated cost within seven years ending last day of the month previous to the one 
in which applications are invited in execution of similar works . 
 
vii) The bidder should have well equipped registered Service Centre at 
Bhubaneswar i.e15 KM from ZO 

 

 

 

 

 

 

 

 

 
 
 
 



यूको  बœक       UCO BANK 
सʃान  आपके  िवʷास  का Honours your trust 

_________________________________________________________________________________________________________ 

 
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
UCO Bank, General Administration Department, Head Office,  2nd Floor,10 BTM Sarani,, Kolkata – 700 001  

7

Evaluation Criteria 
 

 
 

1) Lowest Bid Value will be evaluated on   lowest price offered by the bidder 
against Price Bid considering buy back value of existing lift. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

REJECTION OF BID: 
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The bid is liable to be rejected summarily if: 

● Tenders are not received in two parts in separate envelopes    . 

●It is not in conformity with the instruction mentioned in this tender document. 

● If it is not accompanied by requisite tender cost and EMD as stated above. 

● It is received after expiry of the due date and /or time. 

● It is evasive and contains incorrect information. 

   ●If there is canvassing of any kind. 

   ●It is submitted anywhere other than the tender box or to the addressee. 
 
   ●If any indication of price/rate/charges is being found in Part-I of the tender.  
 
    ● If the tender/R.F.P is conditional. 
 
 If there is any conflict of Interest between Bank and Tendorer at any stage. 
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Scope of work: 
 
 

1) Dismantling of Existing Lift and installation of new lift as per following Technical 
Specification. 

Sl No.                                     Item Description 

  1.01 SITC of Automatic Lift (as per detailed specification below confirming to IS) and 
putting  it into Operation after testing in the existing lift shaft, complete with all 
accessories. 

  1.02                                              PART - A 
  1.03 Type :-  Passenger Lift 
  1.04 Load :-  08Passenger / 544kg 
  1.05 Control :-  Microprocessor based with AC variable voltage & variable frequency 

(VVVF). Programmable Lodgic Control (PLC Rockwell). 
  1.06 Machine :- Energy efficient machine, Gear with Machine Room /  

Gearless. 
  1.07 Position of Machine Room : Above Lift Shaft 

  1.08 Speed :- 1.0 Mtrs. / Sec. 
  1.09 Floor Served :- 1st Floor to 5th Floor  
  1.10 Landing :- 04 Landing, all on same side, 

  1.11 Total Travel: 15 Mtrs. (Approx.) 

  1.12 Operation :- Microprocessor based simplex full collective with or  
without attendant. 

  1.13 

 

 

 

 

Signals :- Digital car position indicator, car travels direction indicator  
in car & at all landing with car registration indicator. 
COP & LOP must have stainless steel face plate silver brushed with 
Surface mounted button with brsille. 
Button : All buttons on car & landing shall be luminous & encoded  
with Braille on/off switch for Lift, fan, light, toggle switch or key  
switch for automatic/attendant mode of operation. 
Display type: Monochrome / Colour LCD / Segment LCD/ Scroll. 
Operation Push Button for lift maintenance & service should be on top  
of the car. 
 

  1.14 Leveling accuracy : + 5mm (Micro levelling arrangement) 
 

  1.15                                               CAR 
 

  1.16 Car inside (Min Size) : AS per I.S / Manufacture standard. 
 

  1.17 Car Entrance : Clear opening (Minimum) 700mm(W) x 2000mm(H) 
protected with car door. 
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  1.18 Car Enclosure : Stainless Steel sheet (20 SWG) with Hairline finish  
with hand rail. 

  1.19 Car Ceiling & Lighting : Stainless Steel with hairline finish with hand  
rail. 

  1.20 Car Ventilation : Fan with anodised aluminium grill. 

  1.21 Car Flooring : Decorative granite flooring. 

  1.22 Landing Door : Stainless Steel Centre opening automatic door having 
fire rating 120 minutes provided with V3F controlled door drive  
system. 

  1.23 Door opening : Automatic power operated door with full length  
Photocell assembly light curtain sensor. 

  1.24 Door Safety :  Full length photocell assembly light curtain sensor. 

  1.26            PROTECTIVE DEVICES & OTHER ACCESSORIES 

  1.27 ARD : Automatic rescue device complete with dry maintenance free batteries as 
required for automatic evacuation to the nearest floor in  
case of power failure/single phasing/others.  

  1.28 Overload Protection : Fully loaded with overload protection. 
On overloading condition the lift car will not start with door remaining 
Open and give audio & display indication. 

  1.29 Emergency lighting in car : Battery operated emergency lighting in the 
Lift car. 

  1.30 Intercom system : Battery operated intercom system in Lift Car, 
 Control Room. 

  1.31 Emergency Alarm : Battery operated alarm bell system in lift car. 

  1.32 Fireman switch : Fireman Switch placed at ground floor. 

  1.33 Voice Synthesizer : Voice announcement system (Voice Synthesizer)  
in the car to announce the position of the elevator in the hoist way as  
the car passes or stops at a floor served by the lift. 

  1.34 Traction Media : Flat coated steel belt/Rope. 

  1.35                  DIMENSION OF SHAFT & POWER SUPPLY 

  1.36 Available Shaft Dimension : 1630mm (Wide) x 1880mm (Depth) 
(Bidder should visit the site) 

  1.37 Pit Depth : 1600mm (Bidder should visit the site) 

  1.38 Overhead : 4800mm (Bidder should visit the site) 

  1.39 Electric power supply : AC 415 Volt 3phase, 50Hz, terminated in  
machine room as per IS. 
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  1.40 N.B. Minor civil works, wall/floor cutting, for making holes, chiselling 
Etc. and making good the damages to the original finish if any additional structure is
required for fixing of rails, that should be done by the agency. The same may be kept 
in mind before quoting. 
 

 
2)  DRAWINGS & DOCUMENTS 
The succesful  bidders is required to supply three sets of all drawings of the machines, 
hand book, operation manual, and service manual in accordance with the 
Technical Specifications and following documents : 
 
a) All general arrangement and installation drawings inclusive of installation 
instructions. 
b) Electrical schematic drawings indicating consumption points. 

 
 c) Control / safety circuit diagrams with various set parameters duly marked. 

 
 
 

3)WARRANTY : Warranty will beone year from the date of commissioning or handing 
over of machine whichever is later .  

4)Comprehensive Annual Maintenance Contract Charges  : Bank will go for 
Comprehensive  Annual Maintenance Contract( including all spare parts)   @ 5% of 
bill value (excluding GST)of machine in each year for a period of three years after 
expiry  of warranty  period.   Scope of work of Comprehensive Annual Maintenance 
Contract will be governed as per sptipulated Terms & Conditions as per Annexure-
VII. 

 
5)Buy Back of old lift: Buy back of existing approximately 40 years’ old lift will be 
done at your quoted rate as per Bank’s requirement. 
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GENERAL TERMS & CONDITIONS 
 
 1 .Price and Taxes: 
i) The price shall be firm and binding without any escalation throught the contract 
periodi.e(Till Completion of Work).The prices (in Indian Rupees) should indicate All 
inclusive Price of the equipment [i.e.  basic price, transportation, insurance (to cover 
equipment during the transit, installation at site and handing it over to the Bank), 
Duties, installation charges,  comprehensive on site warranty of one year covering all 
parts, consumables, labour etc]GST should be shown separately. If the Bidders fails to 
include them in the tender, no claim thereof will be considered by the Bank 
afterwards. 
 
ii) Additional Terms & Condition on GST are as follows: 

  

 Supplier/service provider to confirm that the GST amount charged in invoice is 

declared in its returns and payment of taxes is also made. 

 

 The Supplier/ Service Provider agrees to comply with all applicable GST laws, 

including GST acts, rules, regulations, procedures, circulars & instructions there 

under applicable in India from time to time and to ensure that such compliance 

is done within the time prescribed under such laws. Supplier/Service Provider 

should ensure that accurate transaction details, as required by GST laws, are 

timely uploaded in GSTN1. In case there is any mismatch between the details so 

uploaded in GSTN by Supplier/ Service Provider and details available with UCO 

Bank, then payments to Supplier/Service Provider to the extent of GST relating to 

the invoices/s under mismatch  may be retained from due payments till such 

time the accurate tax amount is finally reflected in the GSTN to UCO Bank’s 

Account and is finally available to UCO Bank in terms of GST laws and that the 

credit of GST so taken by UCO Bank is not required to be reversed at a later date 

along with applicable interest. 

 
 UCO Bank has the right to recover monetary loss including interest and penalty 

suffered by it due to any non-compliance of tax laws by the supplier/service 

provider. Any loss of input tax credit to UCO Bank for the fault of supplier shall be 

recovered by UCO Bank by way of adjustment in the consideration payableor 

otherwise. 
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 Supplementary invoices/debit note/credit note for price revisions to enable UCO 

Bank to claim tax benefit on the same shall be issued by Vendorfor a particular 

year before September of the succeeding financial year. 

 

The purchase order/ work order shall be void, if at any point of time Vendorare 
found be to a black listed dealer as per GSTN rating system and further no 
payment shall be entertained. 

 
2. Placement of Order/Letter Of Indent(LOI): 
 
Bankwillissue the LOI as per requirementaccordingly with details terms & conditions. 
 
3.  Terms of Payment : Bank will not pay any advance.Final payment will be released 
against  Vendor’s bill after satisfactory supply, installation, testing & commissioning of 
the full quantity, subject to compliance of terms of contract by the contractor and 
statutory deductions as per Rule. Interim payment will be released  after delivery of 
all materials at site. Minimum value of works for claiming interim payment will be 
Rs.5.00Lakh considering delivery of materials at site upon production of proper 
documentary evidence. No payment shall be made until the Bank Guarantee and 
original papers of insurance are furnished. 
 
 4.a. Performance Bank Guarantee cum Security Deposit: 
 
Successful Bidders will have to submit a performance Bank Guarantee equivalent to 
10% of work order valueprior to or at the time of execution of the Agreementforone 
year with a claim period of further three months. The Bank Guarantee to be issued 
by any Nationalized Bank or any scheduled commercial Bank banking in India other 
than UCO Bank or its subsidiary, asperenclosed format in Annexure-1  .Any defect in 
the work or operational service, arising out during the period and not attended by 
the contractor within two days from the date of reporting the defect, will be rectified 
by the Bank through some other agency and the cost thereof will be recovered  
from the company andorby invoking the B.G. The performance Bank Guarantee will 
be returned to the contractor after expiry of warranty period of one year . Bank has 
the right to invoke the BG for any non-compliance of the terms & conditions of this 
RFP or the Contract to be executed between the selected bidder and the Bank at 
any point of time without prejudice to its other rights and remedies available under 
the Contract and/or the Law (s) for the time being in force. In case the contract 
period is extended by the Bank, the selected bidder shall be responsible to extend 
the validity period and claim period of the Performance Bank Guarantee. 
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4.bINSURANCE:Successful bidder will insure the work with third party liability, at their 
own cost in joint name of the Bank with 1st name being of ‘UCO Bank’, within 14 
(Fourteen) days from the date of issue of this work order or handing over of site 
which ever is later and keep the same valid until virtual completion of the work, by 
an ‘ALL RISK’ insurance policy for full value of the contract.   The insurance policy is 
to be submitted to us in original.    

5. Execution of Agreement: The successful bidders will have to execute an 
Agreement with Bankin non-judicial stamp paper of requisite value purchased in 
favour of the vendor or UCO Bank and as per the draft of Agreement as per 
Annexure-II. 
 
6. INTEGRITY:Integrity Pact as per Bank’s format as per Annexure-V on Non-Judicial 
Stamp Paper of appropriate value has to be submit under Part-I(Technical Bid) of 
Tender documents. 

Integrity Pact, in respect of a particular contract, shall be operative from the date IP 
is signed by both the parties till the final completion of the contract. Any violation of 
the same would entail disqualification of the bidders and exclusion from future 
business dealings. IP shall cover all phases of contract i.e. from the stage of Notice 
Inviting Tenders (NIT)/Request for Proposals (RFP) till the conclusion of the contract 
i.e. final payment or the duration of warrantee/guarantee. Format of IP is attached 
as Annexure for strict compliance. 

Each and Every bidder has to execute pre contract integrity pact as per Bank’s 
format as per (Annexure-V) on non-judicial stamp paper of appropriate value. 
Scanned copy of pre contract integrity pact must be uploaded in our e-tender 
website. 

7 INDEMNITY:The  Vendor / bidder  agrees  to  indemnify  and  keep  indemnified,  
defend  and  hold harmless  the  Bank  and  its  officers,  directors,  employees  
and  agents  from  and against any and all losses, liabilities, claims, obligations, 
costs, expenses (including, litigation cost,  reasonable attorneys fees), arising 
before  or after  completion   of installation of new lift of existing OTIS make,  
which result from,  arise in  connection  with or  are  related  in any way to claims 
by third parties arising out of or in connection with 

 
 The  Vendor’s / bidder’s breach of any of the terms and conditions, 

representations, warranties specified in the Agreement/Contract; 
infringement of Intellectual Property Rights of the Bank; acts or omissions of, 
negligence, or misconduct by the Vendor/bidder; or its professionals, 
representatives, agents, security analysts, consultants and advisors; 

 
 For the purpose of the Agreement, the vendor / bidder shall include the 

vendor / bidder, its personnel, employees, consultants, and / or other 
authorized persons. 
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 In no event shall the vendor/bidder be liable for claims arising from or in 
connection with the sole negligence or misconduct of the party seeking 
indemnification. 

 The  responsibility  to  indemnify  set  forth  in  this  Clause  shall  survive  the 
termination  of  this  Agreement  for any  reason  with  regard  to  any 
indemnity claims arising in relation to the performance  hereof. 

 The selected vendor/bidder has to furnish a letter of undertaking cum 
indemnity in Bank’s favour as per the format to be supplied by the Bank at the 
time of execution of the Master contract. 

 
The Bidders shall also indemnify Bank against all third party claims of infringement of 
patent, trademark or industrial design rights arising from use of the Goods/services, 
Software package or any part thereof in India and abroad. 
In the event of any claim asserted by the third party of infringement of copyright, 
patent, trademark or industrial design rights arising from the use of the 
Goods/services or any part thereof in India, the Bidder shall act expeditiously to 
extinguish such claims. If the Bidder fails to comply and Bank is required to pay 
compensation to a third party resulting from such infringement, the Bidder shall be 
responsible for the compensation including all expenses, court costs and lawyer 
fees. Bank will give notice to the Bidder of such claims, if it is made, without delay by 
fax/e-mail/registered post. Draft format given in Annexure-VI 
 
8.Taxes and Duties:The bidder will be entirely responsible to pay all taxes whatsoever 
in connection with delivery of the services at the sites including incidental services 
and commissioning.Wherever the laws and regulations require deduction of such 
taxes at the source of payment, Bank shall effect such deductions from the payment 
due to the vendor. The remittance details of amount so deducted and issue of 
certificate for such deductions shall be made by Bank as per the laws and 
regulations in force. 
 
Nothing in the contract shall relieve the vendor from his responsibility to pay any tax 
that may be levied in India/abroad on income and profits made by the vendor in 
respect of this contract.  
 

9.AUTHORIZED SIGNATORY :The selected bidder shall indicate the authorized 
signatories who can discuss and correspond with BANK, with regard to the 
obligations under the contract. The selected bidder shall submit at the time of 
signing the contract a certified copy of the resolution of their board, authenticated 
by the company secretary, authorizing an official or officials of the bidder to 
discuss, sign agreements/contracts with BANK, raise invoice and accept payments 
and also to correspond. The bidder shall provide proof of signature identification 
for the above purposes as required by BANK. 

 
10.CLARIFICATIONS ON AND AMENDMENTS TO RFP DOCUMENT:Prospective bidders 
may seek clarification on the RFP document by letter/fax/e-mail till the date and 
time mentioned in this RFP. Further, at least 7 days prior to the last date for bid-
submission, the Bank may, for any reason, whether at its own initiative or in response 
to clarification(s) sought from prospective bidders, modify the RFP contents by 
amendment. Clarification /Amendment, if any, will be notified on Bank’s website 
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and such notification shall be deemed to be sufficient notice to all. No individual 
communication will be sent to any bidder in this regard. On the issue of any such 
notice regarding modification of contents of RFP, this RFP shall be read as if such 
modification were part of the original RFP. 
 
11.LIQUIDATED DAMAGE: In case of   failure to complete the work   within the 
stipulated period of time by fault of the successful vendors, liquidated damage @ 1% 
of the accepted contract sum for delay of each week or part thereof shall be 
recovered from successful vendors . The total of liquidated damage shall be subject 
to a maximum of 10% of the accepted contract value, accrual of which entitles us 
to rescind the contract. 

12.TERMINATION FOR DEFAULT(S) 
Bank reserves its right to cancel the work/purchase order and/ or terminate this 
Agreement by giving 15 days’ prior notice in writing to the Vendor without prejudice 
to its rights and contentions available under this Agreement or under the Law (s) for 
the time being in force in the following circumstances: - 

 a) Unnecessary or unwarranted delay in execution of the work allotted. 
b)  Delay in providing the requisite manpower at the Bank’s site. 
c)  The vendor violates any Laws, Rules, Regulations, Bye-Laws, Guidelines, and 
Notifications etc. 
 
d)  Breach  of  trust  is  noticed  during  any  stage  of  the  consultancy 
assignment. 
e) The selected bidder commits a breach of any of the terms and conditions of 
the bid. 
f) The selected bidder goes in to liquidation voluntarily or otherwise. 
g) An attachment is levied or continues to be levied for a period of 7 days upon 
the effects of the bid. 
h) If it is found at any stage that the bidder has concealed any important 
information or has submitted any false information or declaration particularly 
regarding any pending legal action or blacklisting status.  
i) If there is any conflict of interest. 
 
j) An attachment is levied or continues to be levied for a period of seven days upon 
effects of the contract. 
 
k)If   fails to complete the assignment as per the time lines prescribed in the Purchase 
order/ Agreement and/or within the extension, if any allowed. 
 
In addition to the cancellation of work order/termination of the master contract, the 
Bank reserves the right to appropriate the damages from the earnest money deposit 
(EMD) provided by the selected bidder and/or forfeit the Performance Bank  
guarantee  furnished by  the  vendor. The Bank also reserves the right to recover any 
dues payable by the selected bidder from any amount outstanding to the credit of 
the selected bidder, including the pending bills and security deposit, if any, under 
this contract or any other contract/order.  
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  Notwithstading anything contained hereinbefore,  Bank shall have  the right to 
terminate the contract at any time at its own convenience by serving a prior written 
notice of 15 days to the vendor without assigning any reason and withoout cost or 
compensation therefor.  
 
13. CONSEQUENCES OF TERMINATION: The Bank at its sole discretion shall invoke the 
Performance Guarantee, and the Indemnity furnished towards non 
performance/non Compliance of the terms and conditions of the work 
order/contract by the Contractor/Vendor, without prejudice to its rights and 
conditions available under the Law for the time being in force. 
 
14. Date of Commencement of work: The work shall be deemed to be commenced 
from seventh day from the date of receipt of work order or handing over of site 
which ever is later. The work should be started in consultation with H.O-GAD. 
 
15. Time of Completion:10 (Ten Weeks) from the stipulated date of commencement 
of the work. 

 16.RESPONSIBILITY FOR COMPLETENESS: Any supplies and services which might not 
have been specifically mentioned in this R.F.P/tender / contract but are necessary 
for the design, manufacture, supply, testing, handing over, operationalizing, 
performance or completeness of the contract, shall be provided / rendered as per  
 
the time schedule for the efficient and smooth operation and maintenance of the 
system under Indian conditions. The approval by the Bank at any stage for any 
supplies by the vendor shall not relieve the vendor of his obligation. 
 

17.SUBMISSION OF LIFT LICENSE: Vendor will have to submit lift license (Form-C) in 
original to Bank before raising final bill. 

18.DISPUTE RESOLUTION MECHANISM: The Vendor and The Bank shall endeavor their 
best to amicably settle all disputes arising out of or in connection with the Contract 
in the following manner:  

a. The Party raising a dispute shall address to the other Party a notice in writing 
requesting an amicable settlement of the dispute within seven (7) days of receipt of 
the notice.  

b. The matter will be referred for negotiation between designated officials of the 
Bank /Purchaser and the Authorised Official of the Bidder. The matter shall then be 
resolved between them and the agreed course of action documented within a 
further period of 15 days.  

In case any dispute between the Parties, does not settle by negotiation in the 
manner as mentioned above, the same shall be resolved exclusively by arbitration 
and such dispute may be submitted by either party for arbitration within 20 days of 
the failure of negotiations. Arbitration shall be held in Kolkata and conducted in 
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accordance with the provisions of Arbitration and Conciliation Act, 1996 or any 
statutory modification or re-enactment thereof. Each Party to the dispute shall 
appoint one arbitrator each and the two arbitrators shall jointly appoint the third or 
the presiding arbitrator.  

The “Arbitration Notice” should accurately set out the disputes between the parties, 
the intention of the aggrieved party to refer such disputes to arbitration as provided 
herein, the name of the person it seeks to appoint as an arbitrator with a request to 
the other party to appoint its arbitrator within 45 days from receipt of the notice. All 
notices by one party to the other in connection with the arbitration shall be in writing 
and be made as provided in this tender document. The arbitrators shall hold their 
sittings at Kolkata.  

The arbitration proceedings shall be conducted in English language. Subject to the 
above, the courts of law at Kolkata alone shall have the jurisdiction in respect of all 
matters connected with the Contract/Agreement. The arbitration award shall be 
final, conclusive and binding upon the Parties and judgment may be entered 
thereon, upon the application of either party to a court of competent jurisdiction.  

Each Party shall bear the cost of preparing and presenting its case, and the cost of 
arbitration, including fees and expenses of the arbitrators, shall be shared equally by 
the Parties unless the award otherwise provides. The Bidder shall not be entitled to 
suspend the Service/s or the completion of the job, pending resolution of any 
dispute between the Parties and shall continue to render the Service/s in 
accordance with the provisions of the Contract/Agreement. 

19.GOVERNING LAWS AND JURISDICTION:This contract shall be governed by and 
construed in accordance with the Laws of India for the time being in force and all 
the dispute(s) or difference(s) arising out of or in connection with the contract shall 
be subject to the exclusive jurisdiction of the courts at Kolkata. 

20.NOTICES:Notice or other communications given or required to be given under the 
contract shall be in writing and shall be faxed/e-mailed followed by either hand-
delivery with acknowledgement thereof, or transmitted by pre-paid registered post 
or courier. Any notice or other communication shall be deemed to have been 
validly given on date of delivery if hand delivered & if sent by registered post than 
on expiry of seven days from the date of posting.  

21. PUBLICITY:Any publicity by the bidder in which the name of Bank is to be used 
should be done only with the explicit prior written permission of Bank. The Vendor 
shall not make or allow to make a public announcement or media release about 
any aspect of the Contract unless BANK first gives the Vendor its prior written 
consent.  
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22. FORCEMAJEURE: Force Majeure is herein defined as any cause, which is beyond 
the control of the selected bidder or BANK as the case may be which they could not 
foresee or with a reasonable amount of diligence could not have foreseen and 
which substantially affect the performance of the contract, such as:  

1. Natural phenomenon, including but not limited to floods, droughts, 
earthquakes and epidemics  

2. Acts of any government, including but not limited to war, declared or 
undeclared priorities, quarantines and embargos  

3. Terrorist attack, public unrest in work area  

Provided either party shall within 10 days from occurrence of such a cause, notify 
the other in writing of such causes. The bidder or BANK shall not be liable for delay in 
performing his/her obligations resulting from any force majeure cause as referred to 
and/or defined above.  

Any delay beyond 30 days shall lead to termination of contract by parties and all 
obligations expressed quantitatively shall be calculated as on date of termination. 
Notwithstanding this, provisions relating to indemnity, confidentiality survive 
termination of the contract.  

22. CONFIDENTIALITY: The bidder must undertake that they shall hold in trust any 
Information received by them, under the Contract/Agreement, and the strictest of 
confidence shall be maintained in respect of such Information. The bidder has also 
to agree:  

 To maintain and use the Information only for the purposes of this 
Contract/Agreement and only as permitted by BANK;  

 To only make copies as specifically authorized by the prior written consent of 
Bank and with the same confidential or proprietary notices as may be printed or 
displayed on the original;  

 To restrict access and disclosure of Information to such of their employees, 
agents, strictly on a “need to know” basis, to maintain confidentiality of the 
Information disclosed to them in accordance with this Clause and  

 To treat all Information as Confidential Information.  

 Conflict of interest: The Vendor shall disclose to BANK in writing, all actual and 
potential conflicts of interest that exist, arise or may arise (either for the Vendor or 
the Bidder’s team) in the course of performing the Service(s) as soon as practical 
after it becomes aware of that conflict.  
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23. NON-TRANSFERABLE OFFER: This Request for Proposal (RFP) is not transferable. 
Only the bidder who has purchased this document in its name or submitted the 
necessary RFP price (for downloaded RFP) will be eligible for participation in the 
evaluation process. There will not be any type of outsourcing. 

The bidder should also submit an undertaking to the effect that he has not made 
any modification in the original copy of RFP and his bid would be liable for rejection 
for any violation of the above. 

24. PERIOD OF VALIDITY OF BID:Bids shall remain valid for Ninety days after the date 
of bid opening prescribed by BANK. BANK holds the rights to reject a bid valid for a 
period Ninety days as non-responsive, without any correspondence. In exceptional 
circumstances, BANK may solicit the Bidder’s consent to an extension of the validity 
period.  

The request and the response thereto shall be made in writing. Extension of validity 
period by the Bidder should be unconditional and irrevocable. The Bid Security 
provided shall also be suitably extended. A bidder acceding to the request will 
neither be required nor be permitted to modify its bid. A bidder may refuse the 
request without forfeiting its bid security. In any case the bid security of the bidders 
will be returned after completion of the process.  

25. ADDRESS OF COMMUNICATION:Offers/bid should be addressed to the address 
given in this RFP 

26. PRELIMINARY SCRUTINY:BANK will scrutinize the offers/bids to determine whether 
they are complete, whether any errors have been made in the offer/bid, whether 
required technical documentation has been furnished, whether the documents 
have been properly signed, and whether items are quoted as per the schedule.  

BANK may, at its discretion, waive any minor non-conformity or any minor irregularity 
in an offer/bid. This shall be final, conclusive and binding on all bidders and BANK 
reserves the right for such waivers.  

27. NO COMMITMENT TO ACCEPT LOWEST OR ANY OFFER/BID: BANK shall be under no 
obligation to accept the lowest or any other offer received in response to this offer 
notice and shall be entitled to reject any or all offers without assigning any reason 
whatsoever. BANK has the right to re-issue tender/bid.  

BANK reserves the right to make any changes in the terms and conditions of 
purchase that will be informed to all bidders. BANK will not be obliged to meet and 
have discussions with any bidder, and/or to listen to any representations once their 
offer/bid is rejected. Any decision of BANK in this regard shall be final, conclusive 
and binding upon the bidder.  
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28. SIGNING OF THE BID:The bid shall be signed by a person or persons duly 
authorized by the Bidder with signature duly attested. In the case of a body 
corporate, the bid shall be signed by the duly authorized officers and supported by 
internal corporate authorizations.  

29.COSTS OF PREPARATION & SUBMISSION OF BID:The bidder shall bear all costs for 
the preparation and submission of the bid. BANK shall not be responsible or liable for 
reimbursing/compensating these costs, regardless of the conduct or outcome of the 
bidding process.  

30.SUBCONTRACTING: The Bidder will not subcontract or delegate or permit anyone 
other than the Bidder personnel to perform any of the work, service or other 
performance required of the Bidder under this agreement without the prior written 
consent of the Bank and the bank’s decision in this regard will be final and 
acceptable to the bidder. 

31.OWNERSHIP AND RETENTION OF DOCUMENTS 

 BANK shall own the documents, prepared by or for the selected bidder arising 
out of or in connection with the Contract.  

 Forthwith upon expiry or earlier termination of the Contract and at any other time 
on demand by BANK, the Vendor shall deliver to BANK all documents provided 
by or originating from BANK/ Purchaser and all documents produced by or from 
or for the Vendor in the course of performing the Service(s), unless otherwise 
directed in writing by BANK at no additional cost.  

 The selected bidder shall not, without the prior written consent of BANK/ 
Purchaser store, copy, distribute or retain any such Documents.  

 The selected bidder shall preserve all documents provided by or originating from 
BANK/ Purchaser and all documents produced by or from or for the Vendor in 
the course of performing the Service(s) in accordance with the legal, statutory, 
regulatory obligations of UCO BANK/Purchaser in this regard.  

32.Signing of Contract/Agreement 

The successful  bidder / Contractor  is  required  to  enter  into  a   Contract  as per 
Bank’s prescribed format within  15 days from the date of acceptance of Bank’s 
offer valid uptocompletion of job effective from the date of execution of contract,  
unless terminated  earlier by the Bank by serving 15 days prior notice in writing to the 
Contractor/ selected bidder at its own convenience without assigning any reason 
and without any cost or compensation therefor.  

The failure,  delay  or  evasion  on  the  part  of  the  successful  bidder  to  execute  
the Contract within the period mentioned will entitle the Bank to forfeit the Earnest 
Money deposited by the successful bidder/Consultant, without further notice to the 
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successful bidder/ Consultant. Further, the failure, delay or evasion on the part of the 
successful bidder / consultant to  commence  project  within  15  days  from  the  
date  of  execution of  the Master Contract will result in termination of the Contract 
and invocation of the Bank Guarantee by the Bank without prejudice to its other 
rights and remedies available under the contract and/or Law(s) for the time being in 
force.  

33. Bank reserves the right to the following: 

Bank reserves its rights, without giving any reason whatsoever and without any cost 
or compensation therefor, to. 

 Reject any or all proposals received in response to the RFP  

 Reject the proposals received in response to the RFP containing any 
deviation from the payment terms as stipulated in RFP. 

 Waive or Change any formalities, irregularities, or inconsistencies in RFP. 

 Extend the time for submission of proposal. 

 Modify the RFP document, by an amendment that would be notified on 
the Bank’s website. 

 Independently ascertain information from the Banks and other 
institutions / companies to which the bidder has already extended IFRS / 
Converged Indian Accounting Standards (IND-AS) services for similar 
assignment. 

 Modify the time period stipulated above for completion of assignment 
during the execution of assignment if it deems fit. 

34. Forfeiting of Bid Security/EMD:The Bid security/EMD may be forfeited: - 

a) if a Bidder withdraws its Bid during the period of Bid validity specified in the 
RFP 

or 

b) if it was found that the successful Bidder had made any statement or had 
enclosed any documentary evidence which turns out to be false/incorrect 
at any time till the  bank’s final settlement of the bills submitted by the 
bidder,  for the audit assignment undertaken by the bidder. 

c) The bid security amount will be forfeited if the vendor refuses to accept 
work order or having accepted the work order fails to carry out his 
obligations mentioned therein.  
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35. ComplianceConfirmation:The Bidder must submit unconditional and 
unambiguous compliance confirmation to all the terms and conditions stipulated in 
the RFP. 

36.Proposal Ownership:The proposal and all supporting documentation submitted by 
the bidders shall become the property of the Bank. The proposal and 
documentation may be retained, returned or destroyed as the Bank decides.  

Astt. General Manager, 
                                                                                               Head Office -GAD 

                                                                                 UCO Bank, Kolkata 
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ANNEXURE-I 

FORMAT OF BANK GUARANTEE 

To: 
The ……………………………………….. 
……………………………………………… 
……………………………………………… 
 

(To be stamped in accordance with the stamp act) 
 
 
1. In consideration of UCO BANK, a body corporate constituted under the Banking 
Companies (Acquisition & Transfer of Undertaking) Act, 1970, having its head office 
at 10 BIPLABI TRILOKYA MAHARAJ SARANI (BRABOURNE ROAD),Kolkata-700001 
(hereinafter called “UCO BANK”) having agreed to engage M/s (Name of the 
vendor Company) aCompany incorporated under the Companies Act, 1956 having 
its registered office at (Address of the vendor company) (hereinafter called “the said 
VENDOR”) from the demand, under the terms and conditions of UCO BANK’s 
purchase order/ Letter of Intent bearing no. ….dated…………………. issued to the 
Vendor and an Agreement no………dated…….. made between UCO BANK and the 
Vendor for a period of …………. . in pursuance of Request For Proposal 
no……………………..dated…………………………… , as modified, (hereinafter called 
“the said Agreement”), of security deposit for the due fulfillment by the said VENDOR 
of the Terms and conditions contained in the said Agreement, on production of a 
Bank Guarantee for Rs.…………………………… 
(Rupees……………………………………………. Only). 
 
We,…………………………………….. [indicate the name of the bank ISSUING THE BANK 
GUARANTEE] (hereinafter   referred   to   as   “the   Bank”)   at   the   request   of 
………………………………….. [VENDOR] do hereby undertake to pay to UCO BANK 
an amount not exceeding Rs……………...against any loss or damage caused to or 
suffered or would be caused to or suffered by UCO BANK by reason of any breach 
by the said VENDOR of any of the terms or conditions contained in the said 
Agreement. 
 
2. We …………………………………………………… [indicate the name of the bank 

ISSUING THE BANK GUARANTEE] do hereby undertake to pay the amounts due 
and payable under this guarantee without any demur, merely on a demand from 
UCO BANK stating that the amount claimed is due by way of loss or damage 
caused to or breach by the said VENDOR of any of the terms or conditions 
contained in the said Agreement or by reason of the VENDOR’S failure to perform 
the said Agreement. Any such demand made on the Bank shall be conclusive as 
regards the amount due and payable by the Bank under this guarantee. 
However, our liability under this guarantee shall be restricted to an amount not 
exceeding Rs.………………………….. 

 
3. We undertake to pay to UCO BANK any money so demanded notwithstanding 
any dispute or disputes raised by the VENDOR in any suit or proceeding pending 
before any court or Tribunal relating thereto our liability under this present being 
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absolute and unequivocal.  
 
The payment as made by us under this bond shall be a valid discharge of our liability 
for payment there under and the VENDOR for payment there under and the 
VENDOR shall have no claim against us for making such payment. 
         
4. We, ……………………………………………… [indicate the name of the bank ISSUING 
THE GUARANTEE] further agree that the guarantee herein contained shall remain in 
full force and effect during the period that would be taken for the performance of 
the said Agreement and that it shall continue to be enforceable till all the dues of 
BANK under or by virtue of the said Agreement have been fully paid and its claims 
satisfied or discharged or till UCO BANK certifies that the terms and conditions of the 
said Agreement have been fully and properly carried out by the said VENDOR 
andaccordingly discharged this guarantee.  
 
 
Unless a demand or claim under this guarantee is made on us in writing on or before 
……………………………..(Expiry of claim period), we shall be discharged from all 
liabilities under this guarantee thereafter. 
 
5. We  ………………………………………  [indicate  the  name  of  bank  ISSUING  THE  

GUARANTEE] further agree with UCO BANK that UCO BANK shall have the fullest 
liberty without our consent and without affecting in any manner our obligations 
hereunder to vary any of the terms and conditions of the said Agreement or to 
extend time of performance by the said VENDOR from time or to postpone for 
any time, or from time to time any of the powers exercisable by UCO BANK 
against the said VENDOR and to forebear or enforce any of the terms and 
conditions relating to the said agreement and we shall not be relieved from our 
liability by reason of any variation, or extension being granted to the said 
VENDOR or for any forbearance, act or omission on the part of UCO BANK of any 
indulgence by UCO BANK to the said VENDOR or by any such matter or thing 
whatsoever which under the law relating to sureties would, but for this provision, 
have effect of so relieving us.  

 
6. This guarantee will not be discharged due to the change in the constitution of the 
Bank or the VENDOR.  
 
7. We, ……………………………………… [indicate the name of Bank ISSUING THE 
GUARANTEE ] lastly undertake not to revoke this guarantee during its currency 
except with the previous consent of UCO BANK in writing.  
 
Notwithstanding anything contained herein: 
 
i) Our liability under this Bank Guarantee shall not exceed Rs…….. 
(Rupees………………………………………….) only.  
 
ii) This Bank Guarantee shall be valid upto ………………………………………… and  
 
iii) We are liable to pay the guaranteed amount or any part thereof under this Bank 
Guarantee only and only if you serve upon us a written claim or demand on or 
before   
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……………………………………………(date of expiry of Guarantee including claim 
period).  
 
8. Dated the …………………… day of ……… for.............. [indicate the name of Bank] 
 
Yours’ faithfully, 
 
For and on behalf of 
 
_________________________
___ Bank Authorised 
Official 
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ANNEXURE-II 

Draft Agreement 

 
 Article of agreement made this _______day of ________201 

between the “UCO Bank, a body corporate, constituted under the Banking 
Companies (Acquisition & Transfer of Undertakings) Act, 1970  as amended from 
time to timehaving its Head Office at  No.10, BTM  Sarani, Kolkata-700001 (hereinafter 
referred to as “Bank” which expression shall unless excluded by or  repugnant to the 
subject or context be deemed to  mean and include its assigns and successors) of 
the “ONE PART and M/s .......................................... having its registered office at 
.......................................................    ( herein after called “The Vendor” ) of the other 
part, which expression should include its successor/s and assignee/s. 

Whereas the Bank is desirous of executing Contract for   
....................................................................................................................at UCO Bank 
Head Office ………………………………………………………..(hereinafter called 
‘’Bank’’) 

And whereas the said work as mentioned in the work order have been accepted 
and signed by and on behalf  of the Vendor. 

And whereas the vendor has agreed to execute upon and subject to condition set 
forth herein and work order, General conditions of contract, special condition of 
contract, including all other conditions as mentioned, in the work order, 
specifications and all correspondence exchanged by or between the parties from 
the submission of tender till the award of work, both letter inclusive,(all of which are 
collectively hereinafter referred to as “ the said conditions”) the work described in 
the said specification and included in the tender at the rates therein set for in UCO 
Bank Work Order No........................ dated .............201   and amounting to the sum of  
Rs. .......................(Rupees .................................................... only)   inclusive of all Taxes   . 

NOW IT IS HEREBY AGREED AS FOLLOWS: 

The following documents attached hereto shall be deemed to form an 
integral part of this Agreement:  
(a) Work order letter no-............................... dated ............................. 
(b) R.F.P.(Request For Proposal) dated .......................... 
(b) Corrigendum (if any) dated ....................................... 

 
GENERAL TERMS & CONDITIONS 
 

1. Scope of work: 
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(a) Replacement of existing 8 Passenger Lift  installed   at UCO Bank Building at C-
2, Ashok Nagar, Bhubaneswar- 751009 under buyback arrangement.. 
. 

(b) WARRANTY :Warranty will beone year from the date of commissioning or 
handing over of  machine whichever is later. 

( c)Comprehensive Annual Maintenance Contract Charges  :Bank will go for 
Comprehensive  Annual Maintenance Contract( including all spare parts)   @ 5% 
of bill value of machine(excluding GST) in each year for a period of three years 
after expiry  of warranty  period.    Scope of work of Comprehensive Annual 
Maintenance Contract will be governed as per sptipulated Terms & Conditions 
as per Annexure-VII. 
(c)  

(d) Buy Back of old lift:Buy Back of old equipments:- The vendor(s) should agree to 
buyback the old existing Lift held by the bank on “as is where is basis”, as and 
when desired by the Bank at a rate mutually agreed to between both the 
parties. 

 
2. Price and Taxes: 

 
(a) The price shall be firm and binding without any escalation throught the 

contract period i.e(Till Completion of Work).The prices (in Indian Rupees) 
should indicate All inclusive Price of the equipment [i.e.   basic price, 
transportation, insurance (to cover equipment during the transit, installation at 
site and handing it over to the Bank), Duties, installation charges,     
comprehensive on site warranty of one year covering all parts, consumables, 
labour etc  ] GST should be shown separately . If the Bidders fails to include 
them in the tender, no claim thereof will be considered by the Bank 
afterwards.. 

 
(b) Additional Terms & Condition on GST are as follows: 

 Supplier/service provider to confirm that the GST amount charged in invoice is 

declared in its returns and payment of taxes is also made. 

 

 The Supplier/ Service Provider agrees to comply with all applicable GST laws, 

including GST acts, rules, regulations, procedures, circulars & instructions there 

under applicable in India from time to time and to ensure that such compliance 

is done within the time prescribed under such laws. Supplier/Service Provider 

should ensure accurate transaction details, as required by GST laws, are timely 

uploaded in GSTN2. In case there is any mismatch between the details so 

uploaded in GSTN by Supplier/ Service Provider and details available with UCO 

Bank, then payments to Supplier/Service Provider to the extent of GST relating to 
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the invoices/s under mismatch  may be retained from due payments till such 

time the accurate tax amount is finally reflected in the GSTN to UCO Bank’s 

Account and is finally available to UCO Bank in terms of GST laws and that the 

credit of GST so taken by UCO Bank is not required to be reversed at a later date 

along with applicable interest. 

 
 UCO Bank has the right to recover monetary loss including interest and 

penalty suffered by it due to any non-compliance of tax laws by the 

supplier/service provider. Any loss of input tax credit to UCO Bank for the fault of 

supplier shall be recovered by UCO Bank by way of adjustment in the 

consideration payable. 

 
 Supplementary invoices/debit note/credit note for price revisions to enable 

UCO Bank to claim tax benefit on the same shall be issued by the vendor for a 

particular year before September of the succeeding financial year. 

 

The purchase order/ work order shall be void, if at any point of time the vendoris 
found be to a black listed dealer as per GSTN rating system and further no 
payment shall be entertained. 

 
2. Placement of Order/Letter Of Indent(LOI): Bank will issue the LOI as per 
requirement accordingly with details terms & conditions.   
 
3.   Terms of Payment : Bank will not pay any advance. Final payment will be 
released against your bill after satisfactory supply, installation, testing & 
commissioning of the full quantity, subject to compliance of terms of contract by the 
contractor and statutory deductions as per Rule. Interim payment will be released 
on after delivery of all materials at site. Minimum value of works for claiming interim 
payment will be Rs.5.00Lakh. No payment shall be made until the Bank Guarantee 
and original papers of insurance are furnished. 
 
 4.a. Performance Bank Guarantee cum Security Deposit:Vendor shall be liable to 
furnish a Performance Bank Guarantee equivalent to 10% of work order value   prior 
to or at the time of execution of the Agreement for one year with a claim period of 
further three months,  issued by any scheduled commercial bank other than UCO 
Bank valid for 15 months (validity period(12 month) + claim period(3 month)) either 
before or at the time of execution of this Agreement. If the contract is 
extended/renewed after the completion of initial term, PBG shall be extended or 
renewed by the Vendor. 
 
The Performance Bank Guarantee shall act as a security deposit and either in case 
the Vendor is unable to perform the work within stipulated time or supply and 
installation of 6 Passenger Elevator is delayed inordinately beyond the acceptable 
levels, the Bank reserves the right to forfeit the same.  
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Further, the Bank reserves the right to invoke the Performance Bank Guarantee in 
case thevendor  is not    able to fulfill any or all conditions specified in this Agreement 
or Work Order or is unable to complete supply and installation within the stipulated 
time. This is independent of the Liquidity Damage on Delivery and installation. 

 
Any defect in the work, arising out during the period of one year from the date of 
installation and not attended by the Vendor within two days from the date of 
reporting the defect, will be rectified by  

the Bank through some other agency and the cost thereof will be recovered from 
the Company from the amount payable to Vendor by the Bank and/or by invoking 
the Performance Bank Guarantee, without prejudice to Bank’s rights and 
contentions. 

The performance Bank Guarantee will be returned to the contractor at the end of 
three months after expiry of  warranty period of one year. 

4.bINSURANCE:Vendor agree to insure the work with third party liability, at their own 
cost in joint name of the Bank with 1st name being of ‘UCO Bank’, within 14 
(Fourteen) days from the date of issue of this work order or handing over of site 
which ever is later and keep the same valid until virtual completion of the work, by 
an ‘ALL RISK’ insurance policy for full value of the contract.   The insurance policy is 
to be submitted to us in original.    

5.  INTEGRITY:Vendorhas to execute Integrity Pact as per Bank’s format as per 
Annexure-V on Non-judicial Stamp Paper of appropriate value   . 
 
6.INDEMNITY BOND:Vendor has to submit  Indemnity Bond  as per Bank’s format as 
per Annexure-VI on Non-juditial Stamp Paper of appropriate value  . 
 
 
7.LIQUIDATED DAMAGE: In case of   failure to complete the work   within the 
stipulated period of time by fault of the successful vendors, liquidated damage @ 1% 
of the accepted contract sum for delay of each week or part thereof shall be 
recovered from successful vendors . The total of liquidated damage shall be subject 
to a maximum of 10% of the accepted contract value, accrual of which entitles us 
to rescind the contract. 

8.FORCE MAJEURE:Force Majeure is herein defined as any cause, which is beyond 
the control of the selected bidder or BANK as the case may be which they could not 
foresee or with a reasonable amount of diligence could not have foreseen and 
which substantially affect the performance of the contract, such as:  

4. Natural phenomenon, including but not limited to floods, droughts, 
earthquakes and epidemics  
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5. Acts of any government, including but not limited to war, declared or 
undeclared priorities, quarantines and embargos  

6. Terrorist attack, public unrest in work area  

Provided either party shall within 10 days from occurrence of such a cause, notify 
the other in writing of such causes. The bidder or BANK shall not be liable for delay in 
performing his/her obligations resulting from any force majeure cause as referred to 
and/or defined above. 

Any delay beyond 30 days shall lead to termination of contract by parties and all 
obligations expressed quantitatively shall be calculated as on date of termination. 
Notwithstanding this, provisions relating to indemnity, confidentiality survive 
termination of the contract.  

 
9. Compliance of laws:The Vendor undertakes to comply with all 
Laws/Rules/Regulations/Bye – Laws/Notifications etc. for the time being in force. 
 
Change in law clause 
Any reduction in the contract price resulting from introduction of any new law, 
towards leviable taxes, including eligible credits, in respect of goods and services to 
be supplied under the Contract, then the Parties agree to a downward adjustment 
to the contract price to reflect the financial impact of such “Change in law” and 
the financial benefit thereof shall be given to the Bank.  
 
10. CANCELLATION/TERMINATION: Bank reserves its right to cancel the 
work/purchase order and/ or terminate this Agreement by giving 15 days’ prior 
notice in writing to the Vendor without prejudice to its rights and contentions 
available under this Agreement or under the Law (s) for the time being in force in the 
following circumstances: - 

a) Unnecessary or unwarranted delay in execution of the work allotted. 
b)  Delay in providing the requisite manpower at the Bank’s site. 
c)  The vendor violates any Laws, Rules, Regulations, Bye-Laws, Guidelines, and 
Notifications etc. 
 
d)  Breach  of  trust  is  noticed  during  any  stage  of  the  consultancy 
assignment. 
e) The selected bidder commits a breach of any of the terms and conditions of 
the bid. 
f) The selected bidder goes in to liquidation voluntarily or otherwise. 
g) An attachment is levied or continues to be levied for a period of 7 days upon 
the effects of the bid. 
h) If it is found at any stage that the bidder has concealed any important 
information or has submitted any false information or declaration particularly 
regarding any pending legal action or blacklisting status.  
i) If there is any conflict of interest. 
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j) An attachment is levied or continues to be levied for a period of seven days upon 
effects of the contract. 
 
k)If   fails to complete the assignment as per the time lines prescribed in the Purchase 
order/ Agreement and/or within the extension, if any allowed. 
 
In addition to the cancellation of work order/termination of the master contract, the 
Bank reserves the right to appropriate the damages from the earnest money deposit 
(EMD) provided by the selected bidder and/or forfeit the Performance Bank  
guarantee  furnished by  the  vendor. The Bank also reserves the right to recover any 
dues payable by the selected bidder from any amount outstanding to the credit of 
the selected bidder, including the pending bills and security deposit, if any, under 
this contract or any other contract/order.  
 
 Notwithstading anything contained hereinbefore,  Bank shall have  the right to 
terminate the contract at any time at its own convenience by serving a prior written 
notice of 15 days to the vendor without assigning any reason and withoout cost or 
compensation therefor.  
 
 
11. CONSEQUENCES OF TERMINATION:  In the event of termination of the Agreement 
due to any reason, whatsoever, [whether consequent to the expiry of stipulated term 
of the Contract or otherwise], UCO BANK shall be entitled to impose any such 
obligations and conditions and issue any clarifications as may be necessary to 
ensure an efficient transition and effective business continuity of the Service(s) which 
the Vendor shall be obliged to comply with and take all steps to minimize loss 
resulting from the termination/breach, and further allow the next successor Vendor 
to take over the obligations of the erstwhile Vendor in relation to the 
execution/continued execution of the scope of the Contract.  
 
In the event of termination of the Agreement  due to the expiry of the term of the 
Contract and the Agreement is not further extended by UCO BANK, the Vendor 
herein shall be obliged to provide all such assistance to the next successor Bidder or 
any other person as may be required and as UCO BANK may specify including 
training, where the successor(s) is a representative/personnel of UCO BANK to 
enable the successor to adequately provide the Service(s) hereunder, even where 
such assistance is required to be rendered for a reasonable period that may extend 
beyond the term/earlier termination hereof.  
 
Nothing herein shall restrict the right of UCO BANK to invoke the Performance Bank 
Guarantee and other guarantees, securities furnished and pursue such other rights 
and/or remedies that may be available to UCO BANK under law or otherwise.  
The termination hereof shall not affect any accrued right or liability of either Party nor 
affect the operation of the provisions of the Contract that are expressly or by 
implication intended to come into or continue in force on or after such termination. 
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 12.  Date of Commencement of work: The work shall be deemed to be commenced 
from seventh day from the date of receipt of work order or handing over of site 
which ever is later. The work should be undertaken in consultation with H.O-GAD.   
 
13. Time of Completion :10 (Ten Weeks)   from the stipulated date of 
commencement of the work. 

 14.RESPONSIBILITY FOR COMPLETENESS: Any supplies and services which might not 
have been specifically mentioned in this R.F.P/tender / contract but are necessary 
for the design, manufacture, supply, testing, handing over, operationalizing, 
performance or completeness of the contract, shall be provided / rendered as per 
the time schedule for the efficient and smooth operation and maintenance of the 
system under Indian conditions. The approval by the Bank at any stage for any 
supplies by the vendor shall not relieve the vendor of his obligation. 
 

15.SUBMISSION OF LIFT LICENSE:Vendor will have to submit lift license (Form-C) in 
original to Bank before raising final bill. 

 
16.Dispute resolution mechanism 
 
The Vendor and the Bank shall endeavour their best to amicably settle all disputes 
arising out of or in connection with the Contract in the following manner:   
 
a. The Party raising a dispute shall address to the other Party a notice requesting an 
amicable settlement of the dispute within seven (7) days of receipt of the notice. 
 
b. The matter will be referred for negotiation between authorised representative of 
UCO BANK and the Authorized Official of the Vendor. The matter shall then be 
resolved between them and the agreed course of action documented within a 
further period of 15 days.  
 
In case any dispute between the Parties, is not settled by negotiation in the manner 
as mentioned above, the same may be resolved exclusively by arbitration and such 
dispute may be submitted by either party for arbitration within 15 days of the failure 
of negotiations. Each Party to the dispute shall appoint one arbitrator of their own 
choice and the two appointed arbitrators shall appoint the third arbitrator who will 
act as the presiding arbitrator. Arbitration shall be held in Kolkata and conducted in 
English as per provisions of Arbitration and Conciliation Act, 1996 or any statutory 
modification or re-enactment thereof.  
 
The “Arbitration Notice” should accurately set out the disputes between the parties, 
the intention of the aggrieved party to refer such disputes to arbitration as provided 
herein, the name of the person it seeks to appoint as an arbitrator with a request to 
the other party to appoint its arbitrator within 45 days from receipt of the notice. All 
notices by one party to the other in connection with the arbitration shall be in writing 
and be made as provided in this tender document. 
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The Vendor shall not be entitled to suspend the Service/s or the completion of the 
job, pending resolution of any dispute between the Parties, rather shall continue to 
render the Service/s in accordance with the provisions of the SLA notwithstanding 
the existence of any dispute between the Parties or the subsistence of any 
arbitration or other proceedings. 
 
17. Others Terms- 

 
A. Nothing contained in this Agreement shall be construed as establishing or 
creating between the Parties, a relationship of master and servant or Bank and 
agent.  

 
B. The Vender shall notify to Bank of any material change in their status, in particular, 
where such change would impact on performance of obligations under this 
Agreement.  
C. The Vender shall be jointly and severally liable to and responsible for all 
obligations for performance of works including that of its Associates under the 
Agreement.   

 
D. The Vender shall at all times indemnify and keep indemnified Bank any claims in 
respect of any damages or compensation payable in consequences of any 
accident or injury sustained or suffered by its (Agency) employees or agents or by 
any other 3rd Party resulting from or by any action, omission or operation conducted 
by or on behalf of the Agency.  
 
E.Governing Laws & Jurisdiction of the court 
 
This Agreement shall be governed by the Law(s) of India for the time being in force 
and the Rules made thereunder from time to time and all the dispute(s) or 
difference(s) arising out of or in connection with the contract shall be subject to the 
exclusive jurisdiction of the courts of KOLKATA. 

 
 
F. All other Terms & Conditions will remain same as stipulated in our R.F.P and 

subsequent   Corrigendum dated ....................  Please note that work order 
no...............dated......... along with your offer,the minutes of prebid meeting held 
on ........................,the article of agreement etc would form prat of the contract 
document. 

G. Non-Discouser : The Vendor must undertake that they shall hold in trust any 
information received by them, under the Contract/Agreement, and  shall maintain 
confidentiality  of such information. 
 
H. Non Assignment:  Vendor shall agree that neither the subject matter of the 
agreement nor any right here in shall be transferred,sub-contracted,assigned or 
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delegated to any third party by the successful bidder without prior written consent of 
the Bank. 
 
In witness where of the Bank and the vendor have set their respective hands on the 
day and year first herein above written. 

 

Signed on behalf of the UCO Bank                                     Signature on behalf  

of the vendor 

By its duly authorized Officer                                                 in presence of: 

In presence of: 

1) Signature………………………….       1)Signature…………………………. 

Name with address:                                               Name with address: 

2) Signature…………………………..   2)  Signature…………………………. 

           Name with address                                                          Name with address:      
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Annexure-III 

APPLICATION FORMAT 

 
To 
The   Astt.General Manager(H.O-GAD) 
UCO Bank Head Office, General Administration Department 
2nd Floor,10 BTM Sarani 
Kolkata – 700001 
 
Sir, 
 
1. We have carefully examined all the contents incorporated in the various parts of 
this Tender Document for Replacement of existing 6 Passenger Elevator installed    at 
UCO Bank Building at 2 India Ex Place Building, Kolkata – 700 under buyback 
arrangementand taken note of all the terms &conditions stated in the Tender 
Document in its various parts. 

 
2. We understand that the time schedule of 10 weeks from the date of purchase 
order - stipulated for completion of supply including installation & commissioning 
thereof in all respects of the machines and accepted by us is the essence of the 
contract. 
 
3. We enclose a non refundable Pay Order / Demand Draft for Rs 500/- drawn in 
favour of  UCO Bank and Payable at Kolkata   (P.O/DD No.................. Date....... 
Issuing Bank................ Branch....................) towards cost of tender document. 
 
4. We enclose a   Pay Order / Demand Draft for Rs 9,500/- drawn in favour of  UCO 
Bank and Payable at Kolkata   (P.O/DD No.................. Date....... Issuing Bank................ 
Branch....................) towards EMD. 
 
 
5. We also agree that our tender along with the prices will remain valid for one year 
from the last date stipulated for submission of the tender and this period of validity 
can be extended for such period as may be mutually agreed between the Bank 
and bidders in writing.      
 
6.   We also agree to keep the Performance Security Deposit as per terms of the 
tender. However, if the performance of the machines is found unsatisfactory during  
the said validity period, you shall have the right to forfeit the Performance Security 
Deposit without reference to us.   
 
7. We enclose a list of clients in India (giving their full addresses) where the model 
quoted by us  have been supplied by us. We also furnish name and address of our 
Bankers. 
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8. Our PAN  for Income Tax is _______________. 
 
 We are registered with GST and our registration numbers is as follows: 
 
GST Registration Number  : _______________ 
 
 
For and on behalf of 
____________________ 
 
(With seal) 
Signature _________________ 
Name ____________________ 
Designation _______________ 
DULY AUTHORIZED SIGNATORY                                 __________ day of ________ 2021 
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Particulars of Bidders / Manufacturers Particulars 
(Submission of Documentary Evidence is must) 

 
A. Company / Vendor Profile 

 
1. Name of the VendorFirm/Company 
 
2. Constitution 
 
3. Date of Establishment/ 
Incorporation 
 
4. Address 
 
Registered Office 
 
Corporate /Head Office 
 
5. Telephone Number 
 
Fax Number 
 
E-Mail Address 
 
Website 
 
6. Sales Turnover 
 
2023-24 
 
2024-25 
 
2025-26 
 
7. Domestic Customer Base 
 
 
8. Service NetWork at Kolkata 
 
B Manufacturer’s Profile 
 
1. Name of the Manufacturing 
Company 
 
2. Constitution of the Manufacturing 
Company 
 
 
3. Date of Establishment / Incorporation 
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of the Manufacturing Company 
 
4. Address of the Manufacturing Company 
 
Registered Office 
 
Corporate /Head Office 
 
5. 
Telephone Number 
 
 
E-Mail Address 
 
Website 
 
 
6.   Experience of Manufacturing 
Company   
 
 Track Record of Past Installations 
Sl. No Client Capacity Qty Year of 

supply 
Contact 
Person 
name 

Tel   Address 

        
        
        
        
        
        
(Pl. add row if required)  
 
 
 7.Information on Key Service Personnel:    
SL. NO Name with contact details Designation 
   
   
   
   
   
 
 
8. GST registration details: 
 
9.PAN No: 
 
Signature of Authorized Signatory with date and seal 
 



यूको  बœक       UCO BANK 
सʃान  आपके  िवʷास  का Honours your trust 

_________________________________________________________________________________________________________ 

 
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
UCO Bank, General Administration Department, Head Office,  2nd Floor,10 BTM Sarani,, Kolkata – 700 001  

40 

Annexure-IV 

(  OEM Declaration Form) 
 
No....................        
 Date:......... 
 
To  
The Astt General Manager (GA) 
General Administration Department,Head Office. 
UCO Bank 
2nd Floor,10 BTM Sarani,Kolkata-700001 
 
Sub: 
 
Ref No: 
 
Dear Sir, 
 
We.............................who are established and reputable manufacturer 
of...................................... 
having factories at..........................do hereby certify that all the 
components/parts/assembly/software  used in the......................................,are original 
with new components/parts/assembly/software & that no 
refurbished/duplicate/second hand components/parts/assembly/software are used 
or would be used. 
 
 We hereby extend our full guarantee & warranty as per terms & conditions of the 
RFP and  services, offered against this invitation by us. We also confirm that back to 
back spare & skill arrangement has been made with   for providing support services 
to UCO Bank under this contract. 
 
Yours faithfully, 
 
 
 
Authorised Signatories 
(Name & Designation) 
 
Date 
Foe and on behalf of M/s..................................................... 
(Name of manufacturer) 
 
Note: This letter of authority should be on the letterhead of the manufacturer/OEM & 
should be signed by a competent person of the manufacturer. 
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ANNEXURE-V 

 FORMAT OF INTEGRITY 

             (To be executed on non-judicial stamp paper of requisite value) 

UCO Bank, a body corporate, constituted under the Banking Companies (Acquisition 
& Transfer of Undertakings) Act, 1970 as amended from time to time having its Head 
Office at  No.10, BTM  Sarani, Kolkata-700001 hereinafter referred to as “Bank”  (which 
expression shall unless excluded by or  repugnant to the subject or context be 
deemed to  mean and include its assigns, administrators and successors) of the “ONE 
PART 
                                        And 

………………………. Hereinafter referred to as “The Bidder/Contractor”. 

Preamble 

The Bank intends to award, under laid down organizational procedures, contract/s 
for……………………………….The Bank values full compliance with all relevant laws of 
the land, rules, regulations, economic use of resources and of fairness/transparency 
in its relation with its Bidder (s) and / or contractor (s). 

In order to achieve these goals, the Bank will appoint an independent External 
Monitor (IEM), who will monitor the tender process and the execution of the contract 
for compliance with the principles mentioned above. 

Section 1 – Commitments of the Bank. 

1.The Bank commits itself to take all measures necessary to prevent corruption and 
to observe the following principles:- 

a. No employee of the Bank, personally or through family members, will in 
connection with the tender for, or the execution of a contract, demand, take a 
promise for or accept, for self or third person, any material or immaterial benefit 
which the person is not legally entitled to. 

b. The Bank will during the tender process treat all Bidder(s) with equity and reason.  
The Bank will in particular, before and during the tender process, provide to all 
Bidders (s) the same information and will not provide to any Bidders (s) 
confidential/additional information through which the Bidder(s) could obtain an 
advantage in relation to the process or the contract execution. 

c. The Bank will exclude from the process all known prejudiced persons. 

2. If the Bankl obtains information on the conduct of any of its employees which is  
criminal offence under the IPC/PC Act, or it/if there be a substantive suspicion in this 
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regard, the Bank will inform the Chief Vigilance Office and in addition can initiate 
disciplinary actions. 

Sections 2 – Commitments of the Bidder (s)/Contractor(s) 

1.The bidder(s) /contractor(s) commit himself to take all measures necessary to 
prevent corruption.  He commits himself to observe the following principles during his 
participation in the tender process and during the contract execution. 

a. The Bidder(s) contractor(s) will not directly or through any other persons of firm, 
offer promise or give to any of the Bank’s employees involved in the tender process 
of the execution of the contract or to any third person any material or other benefit 
which he/she is not legally entitled to in order to obtain in exchange any advantage 
or during the execution of the contract. 

b. The Bidder(s) /Contractor(s) will not enter with other Bidders into any undisclosed 
agreement of understanding, whether formal or informal.  This applies in particular to 
prices, specifications, certifications, subsidiary contracts, submission or non 
submission of bids or any other actions to restrict competitiveness or to introduce 
cartelization in the bidding process . 

c. The Bidder(s)/Contractor(s) will not commit any offence under the relevant 
IPC/PC Act, further the Bidder(s) / contractors will not use improperly for purposes of 
competition or personal gain, or pass on to others, any information or document 
provided by the Bank as part of the business relationship, regarding plans, technical 
proposals and business details, including information contained or transmitted 
electronically.  

d. The Bidder(s) / Contractor (s) of foreign origin shall disclose the name and address 
of the Agent/representatives in India, if any. Similarly the bidder(s)/contractor(s) of 
Indian Nationality shall furnish the name and address of the foreign Banks, if any.  
Further details as mentioned in the “Guidelines on Indian Agents of Foreign 
Suppliers” shall be disclosed by the Bidder(s)/Contractor(s).  Further, as mentioned in 
the Guidelines all the payments made to the Indian agent/representative have to 
be in Indian Rupees only.    

e.The Bidder(s)/Contractor(s) will when presenting his bid, disclose any and all 
payments he has made is committed to or intends to make to agents, brokers or any 
other intermediaries in connection with the award of the contract. 

2.  The Bidder (s) /Contractor(s) will not instigate third persons to commit offences 
outlined above or be an accessory to such offences. 

Section 3: Disqualification from tender process and exclusion from future contracts 

If the Bidder(s)/Contractor(s), before award or during execution has committed  
transgression through a violation of Section 2, above or in any other form such as to 
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put his reliability or credibility in question, the Bank is entitled to disqualify the Bidder 
(s)/Contractor(s) from the tender process or take action as per the procedure 
mentioned in the “Guidelines on Banning of business dealings”.  Copy of the 
“Guidelines on Banning of business dealings” is annexed and marked as Annex-B”. 

Section 4 : Compensation for Damages 

1. If the Bank has disqualified the Bidder(s) from the tender process prior to 
the award according to Section 3, the Bank is entitled to demand and 
recover the damages equivalent to Earnest Money Deposit/Bid Security. 

 
2. If the Bank has terminated the contract according to Section 3, or if the 

Bank is entitled to terminate the contract according to Section 3, the Bank 
shall be entitled to demand and recover from the Contractor liquidated 
damages of the Contract value of the amount equivalent to Performance 

Bank Guarantee. 

Section 5 : Previous Transgression 

1. The Bidder declares that no previous transgressions occurred in the last 
three years with any other company in any country conforming to the anti 
corruption approach or with any other public sector enterprise in India 
that could justify his exclusion from the tender process. 

 
2. If the bidder makes incorrect statement on this subject he can be 

disqualified from the tender process and action can be taken as per the 
procedure mentioned in “Guidelines on Banning of business dealings”. 

Section 6 : Equal treatment of all Bidders/Contractors/subcontractors. 

1. The Bidder (s)/Contractor(s) undertake(s) to demand from all subcontractors 
a commitment in conformity with this Integrity Pact, and to submit it to the 
Bank before  signingthecontract. 

2. The Bank will enter into agreements with identical conditions as this one with 
all bidders, contractors and subcontractors. 

3. The Bank will disqualify from the tender process all bidders who do not sign this 
Pact or violate its provisions. 

Section 7 : Criminal charges against violated Bidder(s)/Contractor(s)/Sub 
contractor(s). 

If the Bank obtains knowledge of conduct of a Bidder, Contractor or subcontractor, 
or of an employee or a representative or an associate of a Bidder, Contractor or 
Subcontractor which constitutes corruption, or if the Bank has substantive suspicion 
in this regard, the Bank will inform the same to the Chief Vigilance Officer. 
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Section 8 : Independent External Monitor/Monitors 

1. The Bank appoints competent and credible Independent External Monitor 
for this Pact. The task of the Monitor is to review independently and 
objectively, whether and to what extent the parties comply with the 
obligations under this agreement. 

2. The Monitor is not subject to instructions by the representatives of the 
parties and performs his functions neutrally and independently.  He reports 
to the Chairman & Managing Director, UCO Bank. 

3. The Bidder(s)/Contractor (S) accepts that the Monitor has the right to 
access without restriction to all project documentation of the Bank 
including that provided by the Contractor.   

 
The Contractor will also grant the Monitor, upon his request and 
demonstration of a valid interest, unrestricted and unconditional access to his 
project documentation.  The same is applicable to subcontractors.  The 
Monitor is under contractual obligation to treat the information and 
documents of the Bidder (s)/Contractor(s)/Subcontractor(s) with 
confidentiality. 
4. The Bank will provide to the Monitor sufficient information about all 

meetings among the parties related to the Project provided such 
meetings could have an impact on the contractual relations between the 
Bank and the Contractor.  The parties offer to the Monitor the option to 
participate in such meetings. 

5. As soon as the Monitor notices, or believes to notice, a violation of this 
agreement he will so inform the Management of the Bank and request the 
Management to discontinue or take corrective action, or to take other 
relevant action.  The monitor can in this regard submit non-binding 
recommendations.  Beyond this, the Monitor has no right to demand from 
the parties that they act, in a specific manner refrain from action or 
tolerate action. 

6. The Monitor will submit a written report to the Chairman & Managing 
Director, UCO Bank within 8 to 10 weeks from the date of reference or 
intimation to him by the Bank and should be occasion arise, submit 
proposals for correction of problematic situations. 

7. Monitor shall be entitled to compensation on the same terms as being 
extended to / provided to Independent Directors on the UCO Bank. 

8. If the Monitor has reported to the Chairman & Managing Director, UCO 
Bank a substantiated suspicion of an offence under relevant IPC/PC Act, 
and the Chairman & Managing Director, UCO Bank has not, within the 
reasonable time taken visible action to proceed against such offence or 
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reported  it to the Chief Vigilance Officer, the Monitor may also transmit 
this information directly to the Central Vigilance Commissioner. 

9. The word “Monitor” would include both singular and plural. 

Section 9 – Pact Duration. 

This pact begins when both parties have legally signed it, and expires for the 
contractor is 10 months after the last payment under the contract.   

If any claim is made lodged during this time, the same shall be binding and continue 
to be valid despite the lapse of this pact as specified above, unless it is discharged / 
determined by Chairman and Managing Director, UCO Bank. 

Section 10 – Other provisions 

 This agreement is subject to Indian Law, Place of performance and jurisdiction 
is the Registered Office of the Bank i.e. Kolkata. 
 

 Changes and supplements as well as termination notices need to be made in 
writing.  

 If the Contractor is partnership or a consortium, this agreement must be 
signed by all partners or consortium members. 
 

 Should one or several provisions of this agreement turn out to be invalid, the 
remainder of this agreement remains valid.  In this case, the parties will strive 
to come to an agreement to their original intentions. 

___________________________ 

(For & on behalf of the Bank)                     (For & On behalf of Bidder/Contractor) 

(Office Seal)                                                                       (Office Seal) 

Place____________                                                         Place____________ 

Date____________                                                       Date____________ 

Witness  : (Name & Address)                              Witness  : (Name & Address) 
  

 
 

Annexure-VI 
 

DRAFT 

Letter of Undertaking & Indemnity 
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(To be executed on non-judicial stamp paper of requisite value) 

 

To  
UCO Bank 
General Administration Department 
Head Office 
 

In consideration of UCO Bank, a body corporate, constituted under the Banking 
Companies (Acquisition & Transfer of Undertakings Act, 1970 as amended from time 
to time having its Head Office at 10, BiplabiTrailokyaMaharaj Sarani,Kolkata-700 001 
(hereinafter Referred to as “the Bank” which expression shall include its successors 
and assigns) at our request and on the strength of our statements and 
representation contained in our letter dated …………. agreeing to appoint us as 
vendor/ Contractor  for Replacement of existing 6 Passenger Elevator installed    at 
UCO Bank Building at 2 India Ex Place Building, Kolkata – 700 under buyback 
arrangement,  we, ………………..., a Company incorporated under the Companies 
Act, 1956 having its registered office at - …………………………………………….. (full 
address) do hereby irrevocably and unconditionally agree and undertake that:  

1) We shall, at all times hereinafter, save and keep harmless and indemnified the 

BANK, including its respective directors, officers, and employees and keep them 

indemnified from and against any claim, demand, losses, liabilities or expenses of 

any nature and kind whatsoever and by whomsoever made in respect of the said 

contract and any damage caused from and against all suits and other actions that 

may be instituted taken or preferred against the BANK by whomsoever and all 

losses, damages, costs, charges and expenses that the BANK may incur by reason 

of any claim made by any claimant for any reason whatsoever or by anybody 

claiming under them or otherwise for any losses, damages or claims arising out of all 

kinds of accidents, destruction, deliberate or otherwise, direct or indirect, from 

those arising out of violation of applicable laws, regulations, notifications  guidelines 

and also from the environmental damages, if any, which may occur during the 

contract period. 

 

2) We shall, during the contract period, ensure that all the permissions, authorizations, 

consents are obtained from the local and/or municipal and/or governmental 
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authorities, as may be required under the applicable laws, regulations, guidelines, 

notifications, orders framed or issued by any appropriate authorities. 

3) Our obligations herein are independent, irrevocable, absolute and unconditional in 

each case irrespective of the value, genuineness, validity, regularity or 

enforceability of the aforesaid Agreement or the insolvency, bankruptcy, 

reorganization, dissolution, liquidation or change in ownership of the BANK or 

Indemnifier or any other circumstance whatsoever which might otherwise constitute 

a discharge or defense of an indemnifier. 

In case we fail to pay the losses, damages and expenses as claimed and 
demanded by the Bank, Bank shall be entitled to recover the amount by invoking 
Performance Bank Guarantee furnished by us for Replacement of existing 6 
Passenger Elevator installed    at UCO Bank Building at 2 India Ex Place Building, 
Kolkata – 700 under buyback arrangement without any prior notice to us.       

4) This Letter of Undertaking & Indemnity shall survive the Agreement entered into 

between the Bank and us.  

Dated, this…………………….day of …………………20 

 

………………………. 

(Signature of the Authorized Signatory of vendor along with the seal of the 

Company) 

 

 

 

ANNEXURE-VII 
 

Terms & Conditions of comprehensive Annual Maintenance  Contract (AMC) 
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1. The Bank, at its discretion may enter into Annual Maintenance Contract with the 
successful bidder will cover replacement of all types of defective / worn out parts, 
consumables and labor,  after the  expiry of the warranty period .   
 
2.The  AMC Charge will be governed /stipulated as per RFP 
 
3.   The AMC Charges should cover the regular maintenance of the machine,cost of 
the replaced parts, consumables and also the manpower cost except electrical 
power.It may be noted by the bidder that Bank will not provide any kind of 
assistance in the form of men/material and the Bidder will have to make his own 
arrangements for deputing the required skilled manpower including all necessary 
spares to set right the reported/observed defects,to allowedrepairs to the Machines 
and trouble shooting  in the event of any breakdown.The scope of the contract shall 
include all costs, transport, handling, insurance charges and including all taxes, 
duties, levies for the following. 
 
4. Preventive maintenance like periodical servicing, trouble shooting, settings, 
adjustments, cleaning, oiling, greasing at periodical intervals to ensure (i) smooth 
and trouble free working of the system and (ii) the performance of the machine at 
the contracted capacity. 
 
5. Troubleshooting, settings, adjustments including cost of repair/supply of spares/ 
components/ sub-systems. 
 
6)Functional checking and adjustment of the drive unit, gear box, brakes ropes, 
hoistway doors. 
7)Greasing the aforementioned subassemblies to the extent appropriate 
8)Checking and adjustment of stopping accuracy. 
9)Visual and functional check of switching , control, monitoring and other safety 
equipment 
10)Checking the oil level of the drive unit. 
11)Quarterly cleaning the machine room, car roof and dry hoistway pit of dirt 
originating within the installation.  
12)To rectify operational failures that are detected during periodical inspections and 
preventive maintenance or that may occur at any point of time and are reported to 
them. 
13)Change the oil in drive units of elevator as per required.   
14) The amount agreed upon includes the cost of materials, spare parts and 
components required to keep the lift in running order excluding only the controller 
parts, V/3F Drive gear, Motor parts, Auto door parts, ARD parts etc. 
 
 
15) There should be a preventive maintenance during the AMC period, such 
preventive maintenance should be at least once in three months. 
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16). AMC is the sole responsibility of the original  vendor irrespective of whether such 
servicesare outsourced or not.  Bank may not enter into AMC with the vendor of the 
machines in case of Closure of the Principals,  Closure of the operations of the 
offered company in India , Closure of manufacturing of the machines itself  in case 
of supplying / maintaining / supporting  the machines or any other genuine reasons  
 
The following terms and conditions shall apply to the AMC  contract. 
 
a) Payment will be made once in a quarter on the basis of pro rata rate after  
satisfactory completion of service during the period by user branch. 
 
b) Any breakdown of the machine / shortfall in its performance will be intimated to 
the vendor by the  Bank and the vendor shall attend to the fault within  48 hours and 
rectify the same within 2 working days  of such reporting. If the machine is not being 
attened within the said 2 days, a penalty  of Rs 1000/- will be levied for each day of 
delay and recovered from the quarterly payment due to the  vendor.  
 
d) The bidders shall be required to ensure availability of  adequate quantity of 
spares for smooth running of the  machines, which shall be kept within easy reach so 
that the  machines can be repaired within the time stipulated  above. 
Accpeted all Terms & Conditions  on behalf of 
____________________ 
 
(With seal) 
Signature _________________ 
Name ____________________ 
Designation _______________ 
DULY AUTHORIZED SIGNATORY 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ANNEXURE-VIII 
 

TECHNICAL SPECIFICATIONS 

 The Bidders shall thoroughly familiarize themselves with the site and its 
 surroundings before putting in their rates.    
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1 General Requirement      
         

 
The installation shall generally be carried out in conformity with the requirement 
of  

 
theIndial Electricity Act, 1910 as amended upto date. West Bengal Lift 
&  

 
Escalator Act, 1955 West Bengal Lift Rules, 1958 and the Indian Electricity 
Rules,1956 

 
framed there under, the relevant regulations of the Electric supply Authority, 
concerned  

 
and also with the specifications laid down in the Indian Standards (I.S 1860-
1061) Code 

 
of practice for Electric Lift and I.S 732-1963 Code of Practice (Revised ) for 
Electrical 

 
Wiring installations (system voltage not exceeding 650 Volts ) The wiring shall 
also be 

 according to the specifications of Local Authority and as per N.E.S.  

         

 
Electrical installation work shall be carried out only by Contractor/Contractors 
holding 

 
valid contractor’s license issued by the concerned State Government as 
applicable to 

 
the Voltage grade and nature of electrical installation work in accordance with 
Rule 45  

 
of Indian Electricity Rules, 1956. With its latest amendments. The work shall also 
be 

 
carried out under the direct supervision of a person holding a certificate of 
competency  

 and by a person holding permit issued or recognized  by the concerned State  
 Government       
         
2  Materials       
         
 All materials, fittings, appliances, used in electrical  installations, shall conform 

 
to Indian Standard Specifications wherever these exist. Materials to be used 
shall be 

 
got approved by Owner/ Architects/ Engineer-in Charge prior to 
actual use.  

         
 

4. TECHNICAL  SPECIFICATIONS 

Sl No.                                     Item Description 

  1.01 SITC of Automatic Lift (as per detailed specification below confirming to IS) and 
putting  it into Operation after testing in the existing lift shaft, complete with all 
accessories. 
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  1.02                                              PART - A 
  1.03 Type :-  Passenger Lift 
  1.04 Load :-  08 Passenger / 544kg 
  1.05 Control :-  Microprocessor based with AC variable voltage & variable frequency 

(VVVF). Programmable Lodgic Control (PLC Rockwell). 
  1.06 Machine :- Energy efficient machine, Gear with Machine Room /  

Gearless. 
  1.07 Position of Machine Room : Above Lift Shaft 
  1.08 Speed :- 1.0 Mtrs. / Sec. 
  1.09 Floor Served :- First Floor to 5th Floor (1 +4) 
  1.10 Landing :- 04 Landing, all on same side, 

  1.11 Total Travel: 15 Mtrs. (Approx.) 

  1.12 Operation :- Microprocessor based simplex full collective with or  
without attendant. 

  1.13 

 

 

 

 

Signals :- Digital car position indicator, car travels direction indicator  
in car & at all landing with car registration indicator. 
COP & LOP must have stainless steel face plate silver brushed with 
Surface mounted button with brsille. 
Button : All buttons on car & landing shall be luminous & encoded  
with Braille on/off switch for Lift, fan, light, toggle switch or key  
switch for automatic/attendant mode of operation. 
Display type: Monochrome / Colour LCD / Segment LCD/ Scroll. 
Operation Push Button for lift maintenance & service should be on top  
of the car. 
 

  1.14 Leveling accuracy : + 5mm (Micro levelling arrangement) 
 

  1.15                                               CAR 
 

  1.16 Car inside (Min Size) : AS per I.S / Manufacture standard. 
 

  1.17 Car Entrance : Clear opening (Minimum) 700mm(W) x 2000mm(H) 
protected with car door. 

  1.18 Car Enclosure : Stainless Steel sheet (20 SWG) with Hairline finish  
with hand rail. 

  1.19 Car Ceiling & Lighting : Stainless Steel with hairline finish with hand  
rail. 

  1.20 Car Ventilation : Fan with anodised aluminium grill. 

  1.21 Car Flooring : Decorative granite flooring. 

  1.22 Landing Door : Stainless Steel Centre opening automatic door having 
fire rating 120 minutes provided with V3F controlled door drive  
system. 

  1.23 Door opening : Automatic power operated door with full length  
Photocell assembly light curtain sensor. 
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  1.24 Door Safety :  Full length photocell assembly light curtain sensor. 

  1.26            PROTECTIVE DEVICES & OTHER ACCESSORIES 

  1.27 ARD : Automatic rescue device complete with dry maintenance free batteries as 
required for automatic evacuation to the nearest floor in  
case of power failure/single phasing/others.  

  1.28 Overload Protection : Fully loaded with overload protection. 
On overloading condition the lift car will not start with door remaining 
Open and give audio & display indication. 

  1.29 Emergency lighting in car : Battery operated emergency lighting in the 
Lift car. 

  1.30 Intercom system : Battery operated intercom system in Lift Car, 
 Control Room. 

  1.31 Emergency Alarm : Battery operated alarm bell system in lift car. 

  1.32 Fireman switch : Fireman Switch placed at ground floor. 

  1.33 Voice Synthesizer : Voice announcement system (Voice Synthesizer)  
in the car to announce the position of the elevator in the hoist way as  
the car passes or stops at a floor served by the lift. 

  1.34 Traction Media : Flat coated steel belt/Rope. 

  1.35                  DIMENSION OF SHAFT & POWER SUPPLY 

  1.36 Available Shaft Dimension : 1630mm (Wide) x 1880mm (Depth) 
(Bidder should visit the site) 

  1.37 Pit Depth : 1600mm (Bidder should visit the site) 

  1.38 Overhead : 4800mm (Bidder should visit the site) 

  1.39 Electric power supply : AC 415 Volt 3phase, 50Hz, terminated in  
machine room as per IS. 

  1.40 N.B. Minor civil works, wall/floor cutting, for making holes, chiselling 
Etc. and making good the damages to the original finish if any additional  
structure is required for fixing of rails, that should be done by the agency.  
Major Civil work and Electrical work like Main Electrical Supply Panel  
Connection,earthing …Dg Connection…Painting of Lift Room/cage etc will be 
done by the Bank as per requirement of the Site 
 

Annexure-IX 
 
 

Technical Compliance Statement 
 
Declaration 
 
We hereby undertake to agree to abide by all the terms and conditions stipulated in 
the tender document. 
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We certify that the systems / services offered by us for tender conform to the 
specifications stipulated in the tender form. 
 
 
Signature of Authorized Signatory with date and seal 
 
 
 
 
 
Letter of Undertaking 
 
I / we authorize my / our Banker/s ----------------------------- (Name of the Bankers, 
Address) to give confidential information about my / our company whenever 
required / 
called for by UCO Bank. 
 
 
 
(Signature of Authorized Signatory with date and seal) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

UCO BANK 
 

Head Office, General Administration Department 
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Replacement of existing 8 Passenger Lift  installed   at UCO Bank Building at C-2, 
Ashok Nagar, Bhubaneswar- 751009 under buyback arrangement.. 

PART-II (Price Bid) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Replacement of existing 8 Passenger Lift  installed   at UCO Bank Building at C-2, 
Ashok Nagar, Bhubaneswar- 751009 under buyback arrangement. 

Price Schedule (BOQ) 

 
Sl.No Description Unit Qty Rate 

(Rs.) 
Amount (Rs.) 

 SITC for   Replacement of existing 6 
Passenger Elevator installed    at UCO Bank 
Building at 2 India Ex Place Building, Kolkata 
– 700 under buyback arrangement as per 
Technical Specification given 
underAnnexure-VIII  

Nos 1   

15 Total  



यूको  बœक       UCO BANK 
सʃान  आपके  िवʷास  का Honours your trust 

_________________________________________________________________________________________________________ 

 
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
UCO Bank, General Administration Department, Head Office,  2nd Floor,10 BTM Sarani,, Kolkata – 700 001  

55 

 

16 Less: Buy Back value of   existing 40 years 
old lifts 

 

17 Net Amount Offered after Buy Back  

 
 
Rupees in word (Net Amount): 

GST will be paid separately at applicable rate 

(Signature of bidder with seal )_________________ 
Name ____________________ 
Designation _______________ 
 

Note: The Bank reserves the right, not to execute all items of work nor to execute the 
full quantity of items, as mentioned in schedule of quantities.  


